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BATTERIES…

Why is there a sticky piece of paper on each battery?

· Modern batteries operate by mixing zinc and air in a chemical reaction. The air comes in through a small hole or holes in the battery. 

· To stop them from working too soon, the holes are covered with a sticky tab. When removed, the air can get in and start the battery operating.

Why are the sticky labels on batteries different colours?

· To make identification of these very small batteries easy, all batteries have a number and coloured tab depending on the size 

· 675= Blue tab   13 = Orange tab   312 = Brown tab   10 = Yellow tab 5 = Red tab

What should I do with dead batteries?

· The specialist or clinic where the aids were issued will tell you how to dispose of them. Sometimes they will take them back.

Can I use other batteries like watch batteries in my aid?

· No. Hearing aids require a certain type of battery power to work properly. Others may be look the same or are the same size as the proper batteries but will not give the same power or last as long. 

Why do my batteries not last as long as my friend’s?

· Every hearing aid, which is individually set-up for your hearing loss, will consume a unique amount of power. Your friend may have the same hearing aid but it may be adjusted differently. 

· If your aid has a volume control, the battery use will depend on the volume setting you use.

What should I do if the battery gets stuck in the hearing aid?

· Do not attempt to remove it yourself or you may break the battery drawer, the hinge or even the internal connecting wires. See your specialist

WHISTLING AND OTHER NOISES…

Sometimes I hear a noise like a beep, from my aid and then it stops working

· If it is a reasonably modern aid, then it is probably the aid telling you that the battery is about to run out. Most aids give you a few hours’ warning. Ask your specialist. 

My aid makes a noise like whistling when I put it up to my ear.

· This can be perfectly normal. The sound coming from the little loudspeaker inside bounces off your head and this sound gets into the microphone, it is amplified and comes out of the little loudspeaker and so on….

· You can lessen this by not turning on the aid until it is in your ear, or at least turning down the volume if yours has a volume control

· In some aids you can delay the aid coming on by 8 or 10 seconds. Ask your specialist if your aid has this facility.

My aid whistles all the time in my ear.

· Several things can cause this. The aid may not be properly in place, there may be wax in the ear, or wax in the receiver (loudspeaker). 

· There may also be a problem with the receiver tube. Speak with your specialist.

My hearing aid whistles in my hand.

· This is perfectly normal. In fact it is a good test to make sure that the aid is working and that the battery is OK.

OPERATING MY AID…

My aid/mould hurts when I’m putting it in my ear.

· Remember, the canal of the ear goes inwards, forward and upwards. If it was OK before then you will be inserting it incorrectly. Speak with your specialist

My aid has a press button but on one position I hear nothing but a buzz.

· You probably activated the Loop programme. The buzz is the electromagnetic signal in the atmosphere from fluorescent tubes, microwaves etc. Press again and the microphone will be activated.

When my aid is on the loop position, I can’t hear my friend sitting beside me.

· Just as it should be! The loop position cuts out the built-in microphone so that you only hear what the loop amplifier generates.

When I turn up my volume control, the aid whistles.

· There is sometimes a certain critical position when the volume control is increased, such that the volume of sound is so large that it ‘escapes’ past the mould and arrives at the microphone, and this is amplified, and escapes etc etc

· This may indicate a poor fit, or wax in the aid or ear. See your professional.

My professional talks about ‘different programmes’ but I don’t know what is meant.

· Many hearing aids have the facility of giving a variety of ‘sound pictures’ depending on the background noise or other sound environment, such as a loop system. You simply press a button or flick a switch. 

· You should have been informed of this at the time of fitting so have a look in your instruction book, or ask your specialist. 

TESTING…

What happens at a hearing test?

· You will have a physical examination of your ears to check for damage, blockage or any infection, which might involve medical intervention. 

· You will be asked a series of medical and other questions, which will give a history of the loss, and other information. This information will be treated confidentially.

· An audiometric (hearing) test will check the very quietest sounds you can hear at different frequencies (tones). This is called the Threshold of Hearing.

· You should also have a Bone-Conduction Test with a small vibrating pad sitting behind your ear. This will help determine your type of loss, and where it is happening.

· You may well also have a Loudness Discomfort Test, which will help to set the upper limit of the sounds reaching your ears. 

How often should I have my hearing checked?

· Take the advice of your specialist. We recommend a maximum of a two-year gap.

· Many changes in loss are temporary so you may be asked to come back very soon after a test to check if the change is temporary or permanent.

· If your specialist notices a trend in your hearing loss over a period of time, you may be asked to come on a more regular basis 

GENERAL…..

Does a hearing aid cure my hearing?

· No, most hearing losses are currently incurable, some can be helped with medication and others with surgery. 

· A hearing aid compensates for the loss by analysing the incoming sound, modifying it to a prescription laid down by the fitter, and sending it to the ear.  

Should I have one aid or two?

· The generally accepted wisdom now is that, where possible, we should now fit two aids.

· There may be situations where two aids are not advised…your specialist will advise.

What advantage is there in having two aids?

· Help with location of sounds

· More comfort as both aids will be able to be turned down

· A spare, in case one breaks down

· There is evidence to show that keeping an ear stimulated means that operation of the total hearing system does not deteriorate as much as an un-aided ear.

· A better feeling of ‘balance’ in that hearing does not feel ‘lop-sided’

Will wearing aids make my hearing worse?

· As long as all the proper guidelines are followed about testing, fitting and usage, are carried-out, there is no reason to believe that hearing will be damaged.

My ear gets hot and damp, what can I do about it?

· By the very act of placing a foreign body in your ear, you are often blocking-in any dampness. Some humidity is necessary for the well-being of the ear canal.

· Some moulds/aids have a small hole running right through them to allow dampness to escape and air to enter. You must keep this passage clear.

· If the aid is not required in certain situations, then it is OK to remove the aid temporarily from the ear, to let the ear ‘breathe’.

WAX/CERUMEN

What is wax and why do we have it?

· There are about 1000-2000 cerumenous glands in each ear-canal They produce a thin sweat-like cerumen which is pressed through the skin or via a hair follicle. This occurs during emotional stimulation (such as fear) or when the skin is touched.

· Sebaceous glands secrete an oil-like fluid, which mixes with cerumenous glands’ secretion, and this adheres to the canal wall.

· Dead skin from the deep part of the canal ‘migrates’ towards the exit, and can be trapped by the cerumen.

· It often simply falls out of its own accord, but can also build-up into a hard lump and ultimately block the ear canal.

· Failure to hear through the aid, or whistling while in the ear, can indicate blockage due to wax.

How do I stop wax forming in my ear and blocking my aid?

· You can’t stop wax forming, but there are some proprietary sprays to help clear the canal on a regular basis.

· You can ensure that your aid has a wax-trap, which is regularly checked, and replaced as necessary. Speak with your specialist

How do I keep my aid clean?

· Your specialist will have proprietary sprays etc, as well as cleaning kits, to help preserve the life of the aid.
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